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ParentVUE Account Activation

Use this guide to activate your ParentVUE account. ParentVUE allows parents and guardians to view their child’s assignments, grades,
attendance; message teachers; and review student information.

Account Activation Key Email

If your child’s school has an email address on file for you, Highline Public Schools will send you an email with your
activation key. If you do not get the email, please check with your child’s school.

Once you have received your activation key, please follow the steps below to activate your account via the mobile app or
web browser.

Option 1: Web Browser

2 ParentvUE x  +

1. Open a web browser (Chrome is preferred ¢ ) and clickthe < 5> ) vensromesswmmncommo toonass N

Lii . . ‘
URL link below or type it exactly as it appears barentVUE and StudentVUE Access

e  URL: https://wa-high-psv.edupoint.com

2. Translation options are available on the bottom right of the
SO
login screen. This can be updated at anytime. e

| am a student »

3. On the main landing page select | am a Parent. I

Contact | Privacy Edupoint“ 2 English | Espafiol | Viét Nam
N—

©Copyright 2019 Edupoitt. LLC Accessibility

Login Step 1 of 3: Privacy Statement

4. On the Parent login screen click More Options. Highline School District | | Reaa trougn e oiouing brvacy Stcemen: and lck e Accep buton s agree

User Name: the privacy agreement

Highline Public Schools

5. Select Activate Account. ParentVUE/StudentVUE Use Agreement

Password: ParentVUE and StudentVUE are internet-based applications that provide access fo

s ~lei leducation records for parents/guardians and students of Highline Public Schools. This
6. Read and agree to the Use Agreement by clicking I accept. pleaton sses secured Ifemet S, Al parentlguatcians and tacen's o wh
Forgot Password it0 use ParentVUE or StudentVUE must agree to the terms and conditions in this
Agreement

A, Rights and Responsibilities
ParentvUE/StudentVUE is a free service offered to all current students and

P of Highline Public Schools students. A parent/guardian must be
authorized in order to activate a ParentVUE account, if the student is enrolled. Once a
student withdraws or graduates, ParentVUE and StudentVUE access for that student's
B e ducation records will be unavaiiable dians and their student(s) must

Clickil cept means that you agree to the above Privacy Statement.
Forgot Password (S e—
1 Accept Return to login

Step 2 of 3: Sign In with Activation Key

More Options A

Activate Account

7. Enter your first name, last name and activation key. Click

. Please enter your first name, last name and the 7 character authentication key (provided to
contlnue to Step 3 you by the district), to activate your ParentVUE account

First Name
Last Name

Activation Key

O

Continue to Step 3 ]

For additional support, please contact your student’s school.
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. Step 3 of 3: Choose user name and password
8. Create a user name and password. Enter your email address. 2

Weikcome Ralph A To complete your account activation you will need to create your username and

Click Complete Account Activation. password. Remember that e sensitve. Your password can consistof numbers and lefters

and must be a minimum of 6 characters in length

User Name
Password
Confirm Password

e

Primary E-Mail

8

Option 2: Mobile App

1. Download the ParentVUE app from the app store on your pa re ntVU E on a Mobile Device

Smartphone or tablet. Download the free Synergy ParentVUE Mobile app
Available on Google Play for Android or the App Store for Apple

ParentVUE

Edupoint Educational Systems

Click icons below to open app download links

GET ITON L] Download on the

;" Google Play @& AppStore

2. Follow the instructions to swipe left on your device.

3. Enterin Highline’s zip code (98166) to locate Highline

Public Schools. Welcome to ParentVUE 08166
s e . . This app must connect to your school ighline Public Schools
4. Select Highline Public Schools from the list. district's server. To find your school R Eurien WA 9816 /
district swipe left. Rainier Prep

a9mi Sct

<§] 9 Federal Way Public Schools
9.4mi | Pl

Bellevue School District #405
58 mi, . b,

Northshore School District No. 417
125.8 mi >

Error

Having trouble in finding your school district?

Email Edupoint Enter Manually

For additional support, please contact your student’s school.
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5. On the main login screen, select the language you prefer. All
communication from ParentVUE will be translated to the
selected Language. This can be updated at any time. To up-

date your language:

@ ParentVUE &) ParentVUE

Highline Public Schools

Highline Public Schools

A) Click on Current Language.

er Name D
d ®
Cancel C Select

B) Scroll to the language desired.

C) Click Select.

Espanol

11:38 AM

6. From the login screen, select the option Have activation key? -
@3 Pare

Create my account.
Highline Public Schools

7. Read and agree to the Use Agreement by clicking | accept.

g guidelines:
or StudentVUE

User Name
f Highline Public

Password

foder

VL
the problem to

Login

Last Updsted 091062019
King | A
Edupoint Return to Login

{ Parent Account Activation

Parent Account Activation

8. Enter your first name, last name and activation key. Click Con- "
Step 2 of 3 tep 3 of 3
. Welcome Becky Mesker. To complete your account activation you
tinue to step 3. Please enter your first name, last name and the 7 character | | will need to create your username and password. Remember that
authentication key (provided by your school district), to passwords are case sensitive. Your password can consist of
activate your account. numbers and letters and mulse(nl;ema minimum of 6 characters in
9. Create a user name and password. Enter your email address. = save
irst Name User Name )
Last Name Password D)
Activation Key Confirm Password
e Primary E-Mail
I Complete Account Activation
For additional support, please contact your student’s school.
01/2020
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